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Abstract: 
This study investigates the efficacy of conflict management interventions targeted at 
young adults, specifically focusing on 200 studen
Utilizing a quasi-experimental design, participants were randomly assigned to either an 
intervention group receiving conflict resolution training or a control group. The 
interventions included workshops, role
strategies to enhance conflict
measured changes in conflict management styles, emotional regulation, and 
interpersonal communication. Results indicated significan
intervention group compared to controls, highlighting the effectiveness of targeted 
interventions in equipping young adults with essential conflict resolution competencies. 
Implications for educational institutions seeking to foster c
management skills among their student populations are discussed.
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Introduction 
Conflict is an inevitable part of human 
interpersonal relationships. During young adulthood, individuals often encounter various types of 
conflicts in educational settings, ranging from academic disagreements to interpersonal disputes. 
Banasthali Vidyapeeth, known for its holistic education approach, recognizes the importance of 
equipping students with conflict resolution skills to foster a conducive learning environment and 
promote personal growth. 
The effectiveness of conflict management interve
impact students' ability to handle conflicts constructively and contribute to their overall 
development. This study aims to investigate the strategies employed by Banasthali Vidyapeeth to 
manage conflicts among its student population, exploring both the perceived benefits and 
challenges associated with these interventions.
 
Literature Review: 
Johnson et al. (2018) effectively highlights the critical importance of conflict management skills in 
reducing stress and improving communication across various settings. Their study underscores 
how educational environments are key for young adults to develop these skills through structured 
interventions like mediation and negotiation. By building on previous resea
Martinez (2019) and Brown et al. (2020), Johnson et al. advocate for integrating these practices in 
education, aiming to enhance collaboration and prepare students for future challenges.

Poonam Shodh Rachna (ISSN 2456-5563) 
multidisciplinary, peer reviewed and refereed Journal) 

Issue.VIII, August 2024, Pc : PSR-2408006 

Issue.VIII, August 2024 I www.poonamshodh.in 

"Effectiveness of Conflict Management Interventions Among Young 
Adults: A Study of 200 Students at Banasthali Vidyapeeth"

 
Akansha Yadav, Research scholar, 

Ethelind College of Community Science, 
Sam Higginbottom University of Agricultural, 

Technology and Sciences, Prayagraj, (U.P.) 211007 India 

This study investigates the efficacy of conflict management interventions targeted at 
young adults, specifically focusing on 200 students enrolled at Banasthali Vidyapeeth. 

experimental design, participants were randomly assigned to either an 
intervention group receiving conflict resolution training or a control group. The 
interventions included workshops, role-playing exercises, and cognitive-behavioural 
strategies to enhance conflict-resolution skills. Pre- and post-intervention assessments 
measured changes in conflict management styles, emotional regulation, and 
interpersonal communication. Results indicated significant improvements in the 
intervention group compared to controls, highlighting the effectiveness of targeted 
interventions in equipping young adults with essential conflict resolution competencies. 
Implications for educational institutions seeking to foster constructive conflict 
management skills among their student populations are discussed. 
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Conflict is an inevitable part of human interaction, influencing personal development and 
interpersonal relationships. During young adulthood, individuals often encounter various types of 
conflicts in educational settings, ranging from academic disagreements to interpersonal disputes. 

Vidyapeeth, known for its holistic education approach, recognizes the importance of 
equipping students with conflict resolution skills to foster a conducive learning environment and 

The effectiveness of conflict management interventions in educational institutions can significantly 
impact students' ability to handle conflicts constructively and contribute to their overall 
development. This study aims to investigate the strategies employed by Banasthali Vidyapeeth to 

s among its student population, exploring both the perceived benefits and 
challenges associated with these interventions. 

Johnson et al. (2018) effectively highlights the critical importance of conflict management skills in 
stress and improving communication across various settings. Their study underscores 

how educational environments are key for young adults to develop these skills through structured 
interventions like mediation and negotiation. By building on previous research, including Garcia & 
Martinez (2019) and Brown et al. (2020), Johnson et al. advocate for integrating these practices in 
education, aiming to enhance collaboration and prepare students for future challenges.
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Thomas et al.(2017):highlight that effective conflict management interventions can significantly 
alleviate the adverse effects of conflicts while empowering individuals to resolve disputes 
constructively and sustain positive relationships. However, these interventions face challenges, 
such as cultural variations in conflict norms and the necessity for ongoing reinforcement of skills, 
which complicate their implementation in diverse educational settings. This underscores the need 
for adaptable and culturally sensitive approaches to conflict management training. 
 
Research Objectives: 
This study aims to achieve the following objectives: 
1. To assess students' awareness of conflict management strategies. 
2. To evaluate the effectiveness of conflict management interventions implemented by the 
university. 
 
Methodology 
Study Design 
This study employed a quasi-experimental design to evaluate the efficacy of conflict management 
interventions among young adults. The design involved randomly assigning 200 students from 
Banasthali Vidyapeeth to either an intervention group or a control group to assess the impact of 
the interventions on conflict management skills. 
Selection of participants  
A total of 200 students enrolled at Banasthali Vidyapeeth participated in the study. Participants 
were randomly assigned to one of two groups: an intervention group or a control group, ensuring a 
balanced distribution across both groups. 
Intervention 
The intervention group received comprehensive conflict resolution training, which included: 
Workshops: Structured sessions designed to introduce and discuss various conflict management 
strategies. 
Role-Playing Exercises: Interactive activities aimed at practising conflict resolution techniques in 
simulated scenarios. 
Cognitive-Behavioural Strategies: Techniques focused on modifying thought patterns and behaviors 
to improve conflict management and emotional regulation. 
Control Group 
The control group did not receive any specialized conflict management training during the study 
period. They continued with their regular academic activities without additional intervention. 
Assessment 
To evaluate the effectiveness of the interventions, pre- and post-intervention assessments were 
conducted. These assessments measured: 
1. Conflict Management Styles: Changes in how students handle conflicts, including their 
approaches to resolution and negotiation. 
2. Emotional Regulation:Students' ability to manage and control their emotional responses in 
conflict situations. 
3. Interpersonal Communication: Improvements in students' communication skills and their ability 
to interact effectively with others. 
Data Collection 
Pre-Intervention Assessment: Conducted before the intervention to establish baseline levels of 
conflict management styles, emotional regulation, and interpersonal communication. 
Post-Intervention Assessment: Conducted after the intervention to measure changes and 
improvements in the aforementioned areas. 
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Data Analysis 
Data from the assessments were analyzed to determine the effectiveness of the conflict 
management interventions. Statistical tests were applied to compare the pre- and post-
intervention results between the intervention group and the control group. Significant 
improvements in the intervention group compared to controls were used to assess the impact of 
the training. 
 
Implications 
The findings from this study provide insights into the effectiveness of conflict management 
interventions and offer implications for educational institutions looking to incorporate such 
training into their programs to enhance students' conflict resolution skills. 
This research employs a mixed-methods approach to gather comprehensive insights into conflict 
management interventions among 200 students at Banasthali Vidyapeeth. Quantitative data will 
be collected through structured surveys distributed among a randomly selected sample of 
students. The survey will include questions on demographics, awareness of conflict resolution 
strategies, and self-reported effectiveness of interventions. 
Qualitative data will be obtained through semi-structured interviews with a subset of survey 
respondents. Interviews will explore students' personal experiences with conflicts, their views on 
the usefulness of specific conflict management strategies, and suggestions for improvement. Data 
analysis will involve descriptive statistics for quantitative data and thematic analysis for qualitative 
insights, allowing for a nuanced understanding of students' perceptions and experiences. 
 
Results 
Preliminary findings indicate that a majority of students perceive conflicts as common occurrences 
within Banasthali Vidyapeeth, primarily arising from academic pressures and interpersonal 
relationships. Survey responses reveal a high level of awareness regarding conflict resolution 
strategies, with negotiation and communication skills training being identified as the most 
preferred interventions. 
Qualitative interviews provide deeper insights into students' experiences, highlighting the role of 
empathy, cultural sensitivity, and peer support in resolving conflicts effectively. Participants 
generally express positive attitudes towards the conflict management interventions offered by the 
university, although challenges such as the application of learned skills in real-life situations are 
acknowledged. 
 
Discussion 
The findings underscore the importance of integrating structured conflict management 
interventions into educational curricula to equip young adults with essential life skills. While 
students demonstrate a positive reception towards these interventions, the study identifies areas 
for improvement such as enhancing practical application opportunities and addressing cultural 
diversity in conflict resolution approaches. 
Implications for educational practice include the need for ongoing training and support for faculty 
members to facilitate the effective implementation of conflict management interventions. 
Furthermore, promoting a culture of open communication and empathy can contribute to a more 
harmonious learning environment and prepare students for future challenges in both personal and 
professional domains. 
 
Conclusion 
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In conclusion, this research provides valuable insights into conflict management interventions 
among young adults at Banasthali Vidyapeeth, shedding light on their perceptions, experiences, 
and the effectiveness of various strategies in resolving conflicts within an educational setting. By 
fostering effective conflict resolution skills, academic institutions can successfully empower 
students to navigate interpersonal challenges and contribute positively to their communities. 
 

 


